Have you received an invitation to KRAVAG Truck Parking?

It's easy to register once you've received the invitation text message.
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Welcome to KRAVAG ) (-
VAG Truck Parking app!

You have been invited by
your company.

1. Download the app for
your device here:

Google Play Store
(Android):
https://play.google.com/
store/apps/details?
id=de.kravag.truckpar-
king.app

Apple App Store (i0S):

defapp/kravag-truckpar-
king/id1513165766

2. Register in app with
your mobile number.

Cheers,
Your KRAVAG Truck
Parking Team!
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1. Follow the link in the text

message and download the
app. Don’t worry. All texts and

the app will be in your
language.
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Finalize your KRAVAG
Truck Parking registration!

Click this link to open the
app and finalize your
registration:
https://web.kravag-truck-
parking.de/dl/a/
396e5e169570b2018a20
3f97118ed44045fdal2e
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4, Tap the link in the
confirmation message.

< App Store
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KRAVAG

Login Register

Welcome to the KRAVAG Truck Parking
app. Plase add your phone number to
register and start using the app.

+49 Germany 172123456

Moabile phone number is required.

| already have a user account

2. Register with the mobile
number you received the
invitation with.

4 Messages
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KRAVAG

TRUCK PARKING

Complete Registration

Click on the "Open App" button to
open the KRAVAG Truck Parking App
and complete the registration
process.

Open app

KRAVAG Truck Parking app not yet
installed on your smartphone?

Android: Install app now!

g uck-parking.de C, voe

5. Aimost done. Tap “Open
app.”
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TRUCK PARKING

« App Store

Login Register

Congratulations!

We've sent you a SMS with a link. Click
that link to finalize your registration.

3. You will now receive a
confirmation text message.

Complete your profile

Driver
ssecseseseeeee

Finalize Registration

Hints on setting a strong password.

6. Assign a safe password
(please note the instructions)
and you're done.
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TRUCK PARKING

Find out how to book a parking space and how to manage your
bookings.

Every parking space is different. Please also note the information

in description.
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1. Find a location where you
want to park and tap the icon
on the map.

My Bookings

Actual Bookings Past Bookings

D —
Arrival Departure
2025-12-15 14:03 2025-12-16 02:03

KRAVAG TP - Testparkplatz Park &
Charge

@ Parking

Am Stidstrand 1, 27498 Helgoland

KRAVAG TP - Testparkplatz
Park & Charge

Am Siidstrand 1, 27498 Helgoland

Book here

Overview Further Info
Mon 08:00 - Fri 15:00

Operation time

SUPPORTED PARKING FEATURES

2. Make sure that the location

meets your needs.

4. You will receive an SMS
confirmation once your
booking has been
successfully completed. You
can find current and past
bookings in “My Bookings”.

If you wish to cancel a
booking, tap the booking and
select the “Cancel booking”
option.

Please note:

Cancellations are completely
free of charge up to 5 minutes
before the booked time slot.

13:58 7

 Back Make Booking
KRAVAG TP - Testparkplatz Park &
Charge

Am Siidstrand 98 Helgoland

Operation time
Monday 08:00 - Friday 15:00

[P) ParKING

Arrival (Today)

Dec 15,2025 2:03PM

[P) PARKING
Flex booking

Dec 16,2025  1:03 AM

€0.00

Select Product

3. Select arrival and departure
times (default: 12 hours) or

(if available) another product.
Parking fee will be calculated

automatically.

Note:

Do not book too short a period. If
you want to spend your daily
rest period of 11 hours on site,
you should book 2-3 hours more
to be on the safe side, so that
you have enough time for your
rest period even if you arrive
later. But don't worry: you can
stay up to an hour longer and
still leave. Only after that would
you have to rebook to open the
exit gate.

How to open gates and doors
once you arrive at the parking



Here you can find out how to open gates and doors.
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1. You can find your bookings
via the icon at the bottom of
the screen.

Booking Details

KRAVAG TP - Testparkplatz Park &
Charge

Main Gate (Ein-/Ausfahrt)

o= Social Room

©on  Common Room

e

/ on  Sanitary Rooms (WC/Dusche)

N ) Dl gt bl

Please scan QR codeina
distance of 15-20 cm.

4. At some locations, you can
alternatively open gates and
doors with a QR code.

My Bookings
Actual Bookings

Past Bookings

Arrival arture

D
2025-12-15 14:03 2025-12-16 02:03

KRAVAG TP - Testparkplatz Park &
Charge

@ Parking

Am Sudstrand 1, 27498 Helgoland

2. Here you will find current
and past bookings. Select
“Current” to find your desired
booking.

You can open and close gates
and doors as often as you like
during the booked period.

If you suddenly find that you
can no longer open them,
restart the app or your
smartphone.

Important:

Bluetooth must be enabled to
open gates and doors if no QR
code is displayed under the
green buttons. In this case,
you can also use the QR code.
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KRAVAG

TRUCK PARKING

Booking Details

KRAVAG TP - Testparkplatz Park &
Charge

‘El Parking Approt

Am Sudstrand 1, 8 Helgoland

( Arrival ‘ Departure
2025-12-1514:03 2025-12-16 02:03

Further Info

©On  Open gates and doors

FURTHER SERVICES

© Cancel Booking
%  Service Call

& Navigate

vz  Rate your booking now!

3. 0nce you have reached
your destination, you can
open doors and gates. Not
before, of course.

TRUCK PARKING

HOTLINE

115333 6559

Qur support team is available for you every day
06:00h - 22:00h

WHATSAPP

here to open chat

See terms of service and privacy policy.

FAQ

Cookies and Tracking

You can get help via WhatsApp
chat and by calling the hotline
at +49 611 53349725

(Monday through Sunday
between 6 a.m. and 10 p.m.)



